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INTRODUCTION

Pancreatic Cancer Europe (PCE) is committed to encouraging equality, diversity and inclusion among
our stakeholders, staff, researchers, and partners, and to eliminate unlawful discrimination.

We recognise that societal inequalities translate into health disparities for people affected by pancreatic
cancer. We are therefore committed to creating a research and professional environment where every
individual feels valued, safe, respected and able to reach their full potential.

The aim is for our community to be truly representative of all sections of European society and our
patients, and for each staff member, researcher, and stakeholder to feel respected and able to achieve
their best. PCE, in providing research leadership, educational activities, policy advocacy, and services to
the pancreatic cancer community, is also committed against unlawful discrimination of researchers,
clinicians, patients, caregivers, staff, partners, and the public.

OBJECTIVES
PCE will systematically address equality and diversity across all activities by pursuing the following
objectives:
Adhering to principles of equal treatment and equitable access, ensuring all patients, families,
professionals, and volunteers have fair opportunities to engage with PCE regardless of gender,
age, nationality, ethnicity, socioeconomic status, or ability.
Raising awareness among our board, staff, patient advisory groups, and member organizations
across Europe.
Establishing diverse representation in governance, particularly on our Board of Directors and
advisory committees, reflecting the patients and professionals we serve.
Improving accessibility of our services and information for underrepresented groups, including
patients from different countries and non-English speakers.
Amplifying diverse voices in research and clinical guidance by including perspectives from
patients of different backgrounds and healthcare professionals from across Europe.
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OUR CORE COMMITMENTS
Equal Zero-Tolerance Learning &
Opportunity culture Awareness
Transparency & Inclusive Continuous
Accountability Environment Improvement
THE SCOPE

The policy applies to all individuals who work with or on behalf of PCE, including:

Employees (full-time, part-time, temporary)
Volunteers and interns

Board members and committee representatives
Contractors, consultants and external partners

COMPLAINT & GRIEVANCE PROCEDURE

PCE is committed to a transparent, fair, and supportive process for handling complaints related to

discrimination, harassment, or any breach of our equality and diversity principles.

1.

Reporting — Individuals may submit a complaint confidentially via a dedicated email address
(contact@pancreaticcancereurope.eu) or through an online form on our website.

Acknowledgement — All complaints are acknowledged. The complainant receives information
on the next steps, expected timelines, and the right to be accompanied throughout the process.
Assessment & Investigation — An appointed Equality, Diversity and Inclusion (EDI) Officer
conducts an initial assessment to determine the appropriate level of investigation. Where
required, an independent reviewer may be engaged to ensure impartiality.

Confidentiality — All details are treated with strict confidentiality. Information is shared only with
those directly involved in the investigation and with the complainant’s consent.

Resolution & Follow-up — Findings are communicated to the complainant and any implicated
parties within the investigation. Where a breach is confirmed, appropriate remedial actions are
implemented.

Learning & Reporting — Complaints are reviewed annually to identify trends and inform
improvements to policies, training, and organisational culture. Results are reported to the Board
and included in the annual EDI report.

These procedures reflect the organisation’s zero-tolerance stance on gender-based violence, sexual

harassment, and all forms of discrimination
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IMPLEMENTATION & ACCOUNTABILITY

PCE's Executive Director and Board Chair jointly oversee EDI progress. All committees and staff are
accountable for integrating EDI principles into their respective activities.

By grounding our EDI commitments in clear, achievable targets and shared responsibility, PCE will build
a stronger, more representative organization better equipped to serve pancreatic cancer patients and

families across Europe.
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